


Error code Description Ongrid - Single Phase Error code Description Ongrid - Single Phase
- ) ) ) Model FE-2.7-1P-0G FE-3.0-1P-0G FE-33-1P-0G FE-3.6-1P-0G  FE-4.0-1P-0G
FO1 DC input polarity reverse fault Check the PV input polarity. R [ Check the AC voltage protection setting. Check the
- — F42 ine W,U low voltage | diff b LCD and meter. Al
DC insulation impedance . ] voltage difference between and meter. Also X
Fo2 permanent fault Check the grounding cable of inverter. need to check whether AC cables are all firmly and PV String Input Data
correctly connected.
F03 DC leakage current fault Hardly appear the code. Never ever happened so far. Max. PV Input Power(kW) 35 39 43 47 52
F04 Ground fault GFDI Check the solar panel output connection. F43 AC Line V,W over voltage Not avaiable. Max. PV Input Voltage(V) 550
Failure in reading memory (EEPROM). Restart the inverter . . Start-up Voltage(V) )
F05 Read the memory error if the fault still exists, contact your installer. F44 AC Line V,W low voltage Not avaiable.
MPPT Voltage Range(V) 70-500
Fo6 Write the memory error Failure in writing memory (EEPROM). Restart the inverter F45 AC Line U,V over voltage Not avaiable. —
' Y if the fault still exists, contact your installer . Max. Input Short Circuit Current (A) 30
F46 AC Line U,V low voltage Not avaiable. .
’ : 20
1. The internal AC sensor or detection circuit on control Max. Operating PV Input Current(A)
. board or connection wire may loose. . .
F15 AC firmware over current 2. Restart the inverter, if the error stil exists, please F47 AC Over frequency Check the frequency protection setting. No.of MPP Trackers/No.of Stingsper PP Tracker 1
contact your installer.
F48 AC lower frequency Check the frequency protection setting. Max. Inverter Backfeed Current To the Array 0
1. This fault means the average leakage current is over
300mA. Check whether DC power supply or solar panels AC Output Data
is ok, then check 'Test data'-> 'diL'value is about 120; 1. Check PV voltage and Ubus voltage and its detection
F16 GFCI(RCD) Ac leakage current Then check the leakage current sensor or circuit F55 DC bLfsbarvoltage Is circuit. If the PV input voltage exceeds the_l'm't’_ Rated AC Output Active Power(kW) 27 3 33 36 4
fault (the following picture). Checking test data needs using too high please reduce the number of solar panels.ln series. . - g
big LCD. 2. For Ubus voltage, please check the LCD display. Max. AC Output Apparent Power(kVA) 297 33 363 3.96 44
2. Restart the inverter, if the error still exists, please
contact your installer. Rated AC Output current (A) 118 13.1 144 157 174
1. Ittells the PV input voltage is low and it always
F17 Three phase current, Hardly appear the code. Never ever happened so far. happens in the early morning. Max. AC Output Current(A) 13.0 14.4 15.8 173 19.2
over-current fault 2. Check PV voltage and Ubus voltage. When inverter
F56 DC busbar voltage is too low is running, then showing F56, maybe Loss of driver Rated Output voltage/range (V) 230V 0.85Un-1.1Un
1. Check AC sensor or detection circuit on control board or need update firmware. . .
AC over current fault or connection wire. 3. Restart the inverter, if the fault still exists, Grid Connection Form L+N+PE
F18 of hardware 2. Restart the inverter or factory reset, if the error still contact your installer .
exists, please contact your installer. Rated Output Grid Frequency/range(Hz) 50Hz/45Hz-55Hz 60Hz/55Hz-65Hz
. X . . L F57 AC reverse irrigation AC reverse irrigation. .
1. When inverter is running, wifi plug plugin,will Power Factor Adjustment Range 0.8 leading-0.8lagging
F19 All hardware failure synthesis oceur 1. i
2. Restart the inverter or factory reset, if the error 1. Check PV module cable connection and clear Total Current Harmonic Distortion THDi <3%
still exists, please contact your installer. the fault;
Fe3 ARC fault 2. Seek help from us, if can not go back to normal
. P ? 8 DC Injection Current <0.5%In
DC over current fault of the ) state.
F20 hardware Not avaiable. Efficiency
F21 DC leakage flow fault Hardly appear the code. Never ever happened so far. L ChECk temperature sensor. Check if firmware i% Max.Efficiency 97.3% 97.5%
|GBT heat sink suitable for the hardware. Check if the inverter is
F64 i its right model. Euro Efficienc 96.9% 97.0%
Crash stop (if there is a stop Contact installer for hel high temperature 2. Restart the inverter, if the fault still exists, y = )
F22 button) ontact your installer for help. contact your installer. MPPT Effciency 9%
Error code Description Ongrid - Single Phase 7.Specification PR P R D
DC Polarity Reverse Connection Protection yes
1. This fault means the leakage current is above Model FE-1.0-1P-OG  FE-1.5-1P-OG  FE-2.0-1P-OG  FE-2.2-1P-OG  FE-2.5-1P-0G -
30mA suddenly. Check whether DC power supply AC Output Overcurrent Protection yes
. or solgr panelsis ok, then check 'Test data'> diL" PV String Input Data AC Output Overvoltage Protection yes
F23 AC leakage current is value is about 120; Then check the leakage current
transient over current sensor or circuit. Check test data needs using AC Output Short Circuit Protection yes
big LCD. Max. PV Input Power(kW) 13 2 26 29 33
2. Restart the inverter, if the fault still exists, Thermal Protection yes
contact your installer. Max. PV Input Voltage(V) 550 DC Terminal Insulation Impedance Monitoring yes
1. Check Vpe resistance on main board or detection Start-up Voltage(V) 80 DC component monitoring yes
on control board. Check PV panels is OK. Many times MPPT Voltage Range(V) 70-500 Ground fault current monitoring yes
this issue is the PV problem.
2. Check whether the PV panel (aluminum frame) is o Power Network Monitoring yes
DC insulation impedance grounded well and inverter is grounded well. Open Max. Input Short Circuit Current (A) 30 sland protecti itori
F24 failure P the cover of inverter and then check the inside K 20 sand protection montoring yes
ground cable is fixed well on the shell. Max. Operating PV Input Current(A) Earth Fault Detection yes
3. Check if the AC/DC cable, terminal block are shorted . 1/1 -
to ground or the insulation is damaged. No. of MPP Trackers/No. of Strings per MPP Tracker DC Input Switch yes
4. Restart the inverter, if the fault still exists, contact X
your installer. Max. Inverter Backfeed Current To the Array 0 Overvoltage Load Drop Protection yes
Residual Current (RCD) Detection yes
1. Check relays and AC voltage of relays.
2. Check relays driver circuit. AC Output Data Surge Protection Level TYPE I1(DC), TYPE II(AC)
F30 AC main contactor failure 3. Check if the software is not suitable for this inverter.
(Old inverter not have .relays detectlion flunction) Rated AC Output Active Power(kW) 1 15 2 22 25 Interface
4. res‘tart the inverter, if the fault still exists, contact Communication Interface RS485/RS232 /WiFi/LAN
your installer. Max. AC Output Apparent Power(kVA) 11 1.65 22 242 2.75
LCD/LED display LCD1602
F31 Dc boost soft start Not avaiable. Rated AC Output current (A) 44 6.5 8.7 9.6 10.9
20 - General Data
Inverter 2 dc high fault Hardly appear the code. Never ever happened so far. Max. AC Output Current(A) 48 72 96 10.6 1 - - -
. — Operating Temperature Range (°C) -25to +60 ¥ ,>45 ¥ derating
AC current sensor or its circuit have issue. Check i
F33 AC over current the inverter type is not right. Rated Output voltage/range (V) 230V 0.85Un-1.1Un Permissible Ambient Humidity 0-100%
F34 AC current over load Hardly appear the code. Never ever happened so far. Grid Connection Form L+N+PE Permissible Altitude (m) 2000m
. Noise (dB; <35dB
1. Check AC grid voltage. Check AC voltage detection Rated Output Grid Frequency/range(Hz) 50Hz/45Hz-55Hz 60Hz/55Hz-65Hz (dB)
circuit. Check if the AC connector in good condition. Ingress Protection(IP) Rating IP 65
F35 No AC grid Check whether the AC grid is normal in voltage. Power Factor Adjustment Range 0.8 leading-0.8lagging Inverter Topology Non-Isolated
2. Restart the inverter, if the fault still exists,
contact your installer. Total Current Harmonic Distortion THDI <3% Over Voltage Category OVC 11(DC),0VC HI(AC)
Cabinet Size  W*H*D [mm] 280x310x184  Excluding connectors and brackets
1. Check AC current sensor and its circuit. DC Injection Current <0.5%In -
F39 AC over current(one cycle) 2. Restart the inverter, if the fault still exists, Weight [ke] 6.35
contact your installer. Efficiency Warranty [year] Standard 5 years, extended warranty
Max.Efficienc 97.3% 97.3% 0 o .39 i i
F40 DC over current Hardly appear the code. Never ever happened so far. id ° ° 97.3% 97.3% 97.3% Type Of Cooling Natural cooling
Check the AC voltage protection setting. And Check Euro Efficiency 96.9% 96.9% 96.9% 96.9% 96.9% Grid Regulation IEC 61727, IEC 62116, CEI 0-21, EN 50549, NRS 097, RD 140,
F41 AC Line W,U over voltage if the AC cable is too thin.Check the voltage difference . UNE 217002, G98, G99, VDE-AR-N 4105
between LCD and meter. MPPT Efficiency >99% Safety EMC/Standard IEC/EN 61000-6-1/2/3/4, IEC/EN 62109-1, IEC/EN 62109-2

Warranty period and service mode.

We offer different service solutions for different product, see details in the below table.

Category Description/ Rating Warranty Period

PVon-gridinverter | 1.5kW to 25kW 10years (8+2years)
Read T&C*

Inverter Accessories | Mounting bracket, cooling fan 2 years

Monitoring device WIFI logger / GPRS plug 5years

m (*Online Service only)

Visit our website or toll-free number or Feston Care application.
Submit the complaint request form for prompt support.

Our team will contact you within 3 hours for assistance.

A service engineer will verify registration and assist within 12 hours.
Issues resolved & replacement for faulty unit will be dispatched

within 48 hours.

Installation will be completed by Feston service engineer within

48 hours.

Feston will provide onsite commissioning support, followed by

ticket closure.

Kindly provide feedback to help improve our services.

“ - (*Additional Paid Service)

Visit our website or toll-free number or Feston Care application.
Submit the complaint request form for prompt support.

Our team will contact you within 3 hours for assistance.

A service engineer will verify registration and assist within 12 hours.
Issues resolved & replacement for faulty unit will be dispatched

within 48 hours.

Installation will be completed by Feston service engineer within

48 hours.

Feston will provide onsite commissioning support, followed by

ticket closure.

Kindly provide feedback to help improve our services.

Enhance your coverage by visit website or call our toll-free number or Feston Care

App to register your product and secure an additional 2 years of warranty!

The product comes with an 8-year standard warranty By registering the product,
you can receive an additional 2 years of warranty.

At Feston, our customer service policy ensures a seamless and reliable
experience at every step of your solar journey. We're dedicated to delivering
exceptional support and building lasting trust with our clients.
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Note : To know more about the Premium Service Support reach out us in f

For Service Call us:

93848 13428

24, Online @):E 15+ 7N 10+
@ Support E Service Center {“ﬁ;ﬁ’\s Engineers

Email : csm@festonsev.com
Website: www.festonsev.com




